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Apprenticeship Journey
Months 1 - 9

Orientation Workshop

Roles & Responsibilities of a Senior Healthcare 
Support Worker

Driving Quality Improvement

Health & Wellbeing

Mental Health & Wellbeing

Service Improvement/Research Project

Months 10 - 18

Communication And Building Relationships

Mental Health Legislation

Care & Support

Risk Factors/Risk Assessment

Support Individuals To Manage Their Own 
Recovery From Mental Health

Mental Health Promotion, Wellbeing & 
Mindfulness

Mock End Point Assessment

Gateway

Months 19 - 21

End Point Assessment

Achievement & Progression

Apprenticeship Overview
The mental health support pathway of 
this apprenticeship is ideal for registered 
practitioners across environments such as 
hospitals, community centres, residential 
homes, and specialised facilities like hospices 
or prisons. They are individuals committed to 
the field of mental health, aiming to support 
individuals through various stages of their 
mental health journey, including treatment, 
management, and recovery.

This programme is designed to equip senior 
healthcare support workers specialising in 
mental health with the skills and knowledge 
required to excel in this area. By fostering a 
deep understanding of mental health issues 
and recovery processes, our apprentices will 
be empowered to make a profound impact 
on the lives of patients, whilst also enhancing 
their own career within the healthcare sector.

Upon Successful Completion
• Senior Healthcare Support Worker 

Apprenticeship: Pass or Distinction

• Level 2 English and maths (if not exempt, 
flexibilities are available)

• Level 3 Diploma in Healthcare Support

Progression Opportunities
• Further healthcare apprenticeships

• The Bridging Programme (Providing UCAS 
points)

21 Months Total Programme 
LengthLevel 3

Senior Healthcare Support Worker: 
Mental Health Support


