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* Exact programme details subject to change. Visit our website for the 
latest information.

Full Programme Details
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Apprenticeship Journey
Months 1 - 9

Orientation Workshop

Roles & Responsibilities of a Senior Healthcare 
Support Worker

Driving Quality Improvement

Health & Wellbeing

Mental Health & Wellbeing

Service Improvement/Research Project

Months 10 - 18

Communication And Building Relationships

Mental Health Legislation

Care & Support

Risk Factors/Risk Assessment

Support Individuals To Manage Their Own 
Recovery From Mental Health

Mental Health Promotion, Wellbeing & 
Mindfulness

Mock End Point Assessment

Gateway

Months 19 - 21

End Point Assessment

Achievement & Progression

Apprenticeship Overview
The mental health support pathway of 
this apprenticeship is ideal for registered 
practitioners across environments such as 
hospitals, community centres, residential 
homes, and specialised facilities like hospices 
or prisons. They are individuals committed to 
the field of mental health, aiming to support 
individuals through various stages of their 
mental health journey, including treatment, 
management, and recovery.

This programme is designed to equip senior 
healthcare support workers specialising in 
mental health with the skills and knowledge 
required to excel in this area. By fostering a 
deep understanding of mental health issues 
and recovery processes, our apprentices will 
be empowered to make a profound impact 
on the lives of patients, whilst also enhancing 
their own career within the healthcare sector.

Upon Successful Completion
•	 Senior Healthcare Support Worker 

Apprenticeship: Pass or Distinction

•	 English and maths (As agreed, flexibilities 
are available)

•	 Level 3 Diploma in Healthcare Support

Progression Opportunities
•	 Further healthcare apprenticeships

•	 The Bridging Programme (Providing UCAS 
points)

21 Months Total Programme 
LengthLevel 3

Senior Healthcare Support Worker: 
Mental Health Support
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About Dynamic Training
Dynamic Training are an apprenticeship, adult education, and 
bespoke training specialist. Working with a diverse customer base 
across a variety of sectors, with a significant presence within the 
healthcare sector, we believe passionately in providing high-quality 
and inclusive education at all times, empowering both employers 
and employees to reach their aspirations.

Dynamic Training have an incredibly passionate and experienced 
team of coaches, with a diverse range of industry experiences, who 
aspire to deliver the very best training and support. We stand out 
from other training providers through our strong commitment to 
accessible education, as well as our prestige within the healthcare 
sector. 

As a provider of healthcare apprenticeships, we have collaborated 
closely with NHS England, national task and finish groups, health 
academies and NHS employers. These connections have shaped 
our delivery of apprenticeships and training courses, so that they meet the demands of modern 
healthcare staff.

Dynamic Training have been delivering apprenticeships to the health and social care sector since 
2009, and plan to continue this for many more years.

Our Mission
To deliver high-quality, inclusive education that empowers future healthcare professionals to act 
with integrity, accountability, and teamwork, ensuring the delivery of compassionate and effective 
care across a diverse and evolving healthcare landscape.

Our Values
•	 Integrity

•	 Transparency

•	 Accountability

•	 Teamwork

•	 Inclusivity

Inclusive Provider
Gender EqualityDisability Multicultural Age LGBTQ+


