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* Exact programme details subject to change. Visit our website for the 
latest information.

Full Programme Details
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Apprenticeship Journey
Months 1 - 9

Orientation Workshop

Communication & Development

Safeguarding, Equality, Diversity, & Inclusion

Health & Wellbeing

Mental Health & Wellbeing

Months 10 - 12

Workplace Safety

Infection and Prevention and Waste 
Management

Physiological Measurements

Mock End Point Assessment

Gateway

Months 1 - 1

End Point Assessment

Achievement & Progression

Apprenticeship Overview
This apprenticeship is perfect for integral 
team members, supporting therapists, nurses, 
doctors, midwives, and other healthcare 
professionals. They are tasked with essential 
clinical duties which range from monitoring 
vital signs like blood pressure, temperature, or 
weight, to assisting patients with fundamental 
needs such as eating, dressing, or personal 
hygiene.

The Healthcare Support Worker apprenticeship 
is designed for those with a passion for 
delivering high-quality and compassionate 
care within a healthcare setting, and has 
been crafted to match the Care Certificate 
standards.

Apprentices will gain a profound 
understanding of patient care, fostering a 
supportive environment which contributes to 
positive patient treatment.

Upon Successful Completion
•	 Healthcare Support Worker Apprenticeship: 

Pass or Distinction

•	 The Care Certificate

•	 Level 1 English and maths (if not exempt, 
flexibilities are available)

Progression Opportunities
•	 Senior Healthcare Support Worker Level 3 

Apprenticeship

15 Months Total Programme 
LengthLevel 2

Healthcare Support 
Worker
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About Dynamic Training
Dynamic Training are an apprenticeship, adult education, and 
bespoke training specialist. Working with a diverse customer base 
across a variety of sectors, with a significant presence within the 
healthcare sector, we believe passionately in providing high-quality 
and inclusive education at all times, empowering both employers 
and employees to reach their aspirations.

Dynamic Training have an incredibly passionate and experienced 
team of coaches, with a diverse range of industry experiences, who 
aspire to deliver the very best training and support. We stand out 
from other training providers through our strong commitment to 
accessible education, as well as our prestige within the healthcare 
sector. 

As a provider of healthcare apprenticeships, we have collaborated 
closely with NHS England, national task and finish groups, health 
academies and NHS employers. These connections have shaped 
our delivery of apprenticeships and training courses, so that they meet the demands of modern 
healthcare staff.

Dynamic Training have been delivering apprenticeships to the health and social care sector since 
2009, and plan to continue this for many more years.

Our Mission
To deliver high-quality, inclusive education that empowers future healthcare professionals to act 
with integrity, accountability, and teamwork, ensuring the delivery of compassionate and effective 
care across a diverse and evolving healthcare landscape.

Our Values
•	 Integrity

•	 Transparency

•	 Accountability

•	 Teamwork

•	 Inclusivity

Inclusive Provider
Gender EqualityDisability Multicultural Age LGBTQ+


