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Apprenticeship Journey
Months 1 - 9

Orientation Workshop

Roles & Responsibilities Of A Senior 
Healthcare Support Worker

Driving Quality Improvement

Health & Wellbeing

Mental Health & Wellbeing

Service Improvement/Research Project

Months 10 - 18

Ensuring Safety, Quality, & Patient Wellbeing

Ensuring Safe Medication Practices & 
Procedural Excellence

Advancing Proficiency in Diagnostic Imaging 
Support

Local Systems, Risk Management, & Wellbeing 
Considerations

Anatomy & Physiology

Mock End Point Assessment

Gateway

Months 19 - 21

End Point Assessment

Achievement & Progression

Apprenticeship Overview
The diagnostic imaging support pathway of 
this apprenticeship equips apprentices with the 
essential skills to conduct imaging procedures 
with an unwavering commitment to safety, 
quality, and patient wellbeing. Apprentices will 
learn about imaging equipment, differentiate 
between types of radiation, and ensure that 
patient care is optimised through procedural 
adherence.

This apprenticeship emphasises practical 
skills, critical thinking, and a patient-centred 
approach. Apprentices will become well-
rounded healthcare support workers proficient 
in both the technical and compassionate 
aspects of patient imaging support, ready 
to take on enhanced roles and contribute to 
improved patient care within their healthcare 
role.

Upon Successful Completion
•	 Senior Healthcare Support Worker 

Apprenticeship: Pass or Distinction

•	 Level 2 English and maths (if not exempt, 
flexibilities are available)

•	 Level 3 Diploma in Healthcare Support

Progression Opportunities
•	 Further healthcare apprenticeships

•	 The Bridging Programme (Providing UCAS 
points)

21 Months Total Programme 
LengthLevel 3

Senior Healthcare Support Worker: 
Diagnostic Imaging Support


